
Camrose Custom Cabinets Warranty Policy

1. Camrose Custom Cabinets warrants the following components to be free of defects in material and 
workmanship:

□ cabinet case, drawer boxes and MDF doors for five years; 

□ solid wood cabinet doors for two years;

□ handles, accessories and laminate countertops for one year;

□ hinges and door slides have a manufacturer’s lifetime warranty if failure occurs.

These warranties cover material and workmanship not damage due to abuse, misuse, improper 
cleaning or environmental factors.  Due to household conditions beyond our control, lacquer finishes 
are only covered for three months from the date of installation.

2. Wood is a natural product that varies in grain, colour, mineral inclusions and stain acceptance.  Those 
variations are normal and will not be considered for warranty claim.  Wood also changes colour over 
time due to sunlight, smoking, cooking, and other environmental impacts.  Colour change is normal 
and is not eligible for warranty.

3. Camrose Custom Cabinets will repair or replace defective materials at our option without charge.  Our 
warranty does not cover on-site labour costs or transportation.

4. Countertops not manufactured by Camrose Custom Cabinets but purchased through Camrose 
Custom Cabinets are covered only by the warranty of the original manufacturer.


